
 

 
 

Covid-19  
An Update from Burwell Surgery  

 

Q:  What is the state of the pandemic locally? 

After a peak in the second week of April numbers have declined slowly.  As of 

yesterday, (21st May) in Addenbrooke’s there were 15 patients on critical care and 56 

patients on the general ward with confirmed Coronavirus infection.  At the peak of 

the pandemic there were just over 30 patients on critical care and around 140 

inpatients.  We have seen a similar reduction in the village with a small trickle of 

presentations currently only.  It is becoming increasingly clear that it can take a very 

long time to get over severe Covid infection with a variety of respiratory and 

neurological problems. 

 

Q: What has been the impact on the surgery? 

In our last communication we raised concerns that it appears that we are seeing less 

patients that we would expect presenting with ‘urgent’ conditions for example with 

symptoms that might suggest cancer but also heart attacks and strokes. There has 

been some increase in activity over the last week or so but I would still say that this 

remains a concern.  Please do get in touch if you have symptoms that are worrying 

you otherwise you may miss the opportunity to treat a condition early and risk a 

worse outcome in the future.   

 

We have had some impact from staff illness but this has stabilised and it feels that 

our service model should remain resilient going forwards.  

 

Q: What is the response of the surgery? 

We are still operating from a ‘triage first’ model ideally through the ‘AskmyGP’ App 

available through our website, or via telephone assessment.  Despite only having 

used AskmyGP for just over a month, we are getting 85% of our activity through the 

App.  Thank you so much for your support for this service as it does make it much 

easier to manage our workload and (hopefully) give you a quicker and better service.  

 

Feedback in April - 90% felt it was a better system and only 1% worse!  Some lovely 

comments too. 

 

We are still seeing face to face appointments when appropriate after clinical triage 

and have detailed processes in place to minimise the risks of Covid 19 transmission. 

 

Also please let our dispensary know if you are having difficulties in collecting your 

medication from the surgery as we now have some volunteer drivers who may be 

able to assist in delivering your medication to you. 



 

 

 

 

 

 

 

 

Q:  What developments are likely next? 

There is still a lot of uncertainty here. The NHS has undergone the biggest redesign 

in its history into the Coronavirus ‘war footing’ and now needs to redesign itself to a 

‘new normal.’  Although the NHS has coped with the impact of Coronavirus perhaps 

better than some had feared (having seen the awful pictures coming from Italy), this 

has been at the cost of cancelling or postponing most other services. This is 

increasingly having a big impact on people’s health (which may turn out to be larger 

than the direct impact from coronavirus itself). 

 

Addenbrooke’s have developed a task force to look at what a Covid 19 safe 

environment would look like from the point of view delivering their outpatient 

services. We should not underestimate both the scale of this work but also the 

physical and psychological trauma that many of the clinicians designing these 

processes have been through during the pandemic.  There is however a growing 

impatience to know what the next steps will be and we will of course tell you when 

we find out any more detail. 

 

Similarly we have to think through how to redesign the services that we deliver at the 

surgery.  We are keen to start delivering many of our usual services (like family 

planning procedures, injections and routine reviews of many chronic conditions).  

 

However we are still not ready to start delivering these services at the time of writing, 

until we can be confident that we have safe processes in place consistent with 

national and local best practice. Again we will let you know as our service changes. 

We hope to be able to offer many more of these services soon. 
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